











DIVERSITY AND INCLUSION

« The club, in association with DUCT and ArabTRUST, is committed to promote the ethos
and practice of diversity and inclusion by working in close partnership with DCC, charities
and community groups on related projects.

+ Dundee United, originally founded by immigrants, sees its diversity and inclusion work as
an integral part of its social responsibility as a community club and has a proud track
record in this field.
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MERCHANDISE

« Both home and away replica strip designs will normally have a life span of one season,
and the products and their availability are reflective of contractual and marketing
realities.

+ The club’s shop also stocks a range of formal and discrete DUFC-branded clothing and
accessories common to most football clubs.

« The club intends to communicate with supporters regarding new replica strip designs
and prospective launch dates. Supporter input into product design is a key aspiration of
the club going forward.

« The club offers refunds on merchandise in accordance with its legal obligations and on
the production of a valid receipt.
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STAFF CONDUCT

+ All employees and members of staff will conduct themselves in a courteous and responsive manner in all dealings with our customers.

« It is the policy of the club that there should be equal opportunity for all. This applies to external recruitment, internal appointment, terms of employment, conditions of service and opportunities for training and
promotion regardless of age, gender, marital status, creed or religion, colour, race, disability, sexual orientation, or ethnic or national origin.

« The club is committed to the development and promotion of such equality of opportunity. The policy also applies equally to the treatment of our customers, clients and suppliers. The club has an anti-discrimination
policy that lays out its commitment to eliminate all discriminatory behaviour, together with an anti-racism policy which is designed to provide clarity to employees, stakeholders, supporters and everyone connected
with the club on the club’s attitude to racial harassment and abuse.
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CUSTOMER SATISFACTION

« The club will strive to provide value for money in all areas of its business, seeking to achieve the highest level of service and treating all customers with respect and courtesy.

« The club will respond promptly to any contact from customers. To avoid confusion and delay, any complaints should be made in writing as this will ensure that a thorough investigation, together with a documented
record, is established. Oral complaints (by telephone or in-person) will be responded to courteously, but confirmation in writing of the complaint will be requested for the reasons stated above. Email communications
are acceptable for this purpose.

« Any complaints should be clearly marked for the attention of the Supporter Liaison Officer. Postal complaints should be addressed to the Supporter Liaison Officer at Dundee United FC, Tannadice Park, Dundee, DD3 7JW.
Alternatively, the Supporter Liaison Officer can be contacted by fax on 01382889398 or by email at slo@dundeeunitedfc.co.uk

« The club will respond to written complaints as quickly as possible. If it is not possible to resolve the matter immediately, an acknowledgement of the letter of complaint will normally be sent within three working days of
receipt. Depending upon the nature of the complaint or the complexity involved, the club will endeavour to forward a full response within 14 days of receipt.
The club will maintain a record of all written complaints received and use the information provided by this record as part of its programme to continuously monitor and improve its services.

« In return, the club expects supporters to refrain from using foul and abusive language of a racist, sectarian or obscene nature when complaining either in person or via a written medium. This Charter will be reviewed
and updated from time to time and the club would welcome any comments and suggestions. These should be forwarded to the Supporter Liaison Officer at the club address above.
The club will make every effort to undertake all the policies included in this Charter. However, it will be appreciated that changing circumstances throughout the year may require certain adjustments to be made.
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GDPR

« The club will fully comply with all data protection regulations in terms of how it stores and uses its supporters’ personal information.
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